Agency Investigations, LLC
38102 Donald
Livonia, Michigan  48154
Client Agreement – Computer Data Recovery


Investigator/Client Agreement
Installation of data logging software

Agreement to hold Agency Investigations, LLC, its partners, associates, owners harmless from any liabilities associated with or as a result of obtaining information from a computer that is either owned by you or with which you have authorized access to its use and is NOT the property of any third-party entity.  It is understood that Agency Investigations, LLC is a licensed Professional Investigative Agency and is authorized to perform ‘information’ recovery (forensics) as long as you agree to these terms.   You understand that you are authorizing Agency Investigations to install an executable program which will log all activities on your computer including but not limited to:  Email, Chat sessions, key strokes, passwords, personal information, credit information, credit card information (including credit card numbers, pin numbers, secure code numbers), bank account information including account numbers, passwords, pin numbers, a snapshot of sites visited, applications opened and utilized (I.E. Word, Outlook, RealPlayer etc.), and any other activity associated with the use of your computer.   It is also understood that acceptance of the ‘results’ or ‘activities’ will cause you to waive any legal rights to hold Agency Investigations, LLC legally responsible or for any liabilities or for any remedies, indemnifications, court costs, litigation, civil or criminal actions taken against you as a result of any information obtained and used by you against another party, entity, corporation or any other form of causable action in any illegal manner.  You are stating and affirming that you are the owner and in fact have a legal right to access said computer and are authorized to make changes without the permission of any third-party entity.
I, _______________________________________ give full and unequivocal permission to allow Agency 
                (Please print your full name)
Investigations, LLC or its authorized agents to install software that will subsequently retrieve information from my computer and that any information retrieved will not be used to commit any crime(s) or take any illegal actions against another based on any information so retrieved.   

It is understood that Agency Investigations, LLC has an obligation never to disclose to any unauthorized third-party entity information which has been obtained as a result of any investigation whether Civil, Criminal, Information gathering, fact-finding process and reserves the right to keep such information on file for a period no less than 5 years.
It is also understood that Agency Investigations, LLC will cooperate with any and all Law Enforcement entities should any legal actions be brought before any court of law as a result of any negative consequences of this service and that Agency Investigations, LLC will act in whatever capacity is deemed necessary to provide assistance in any prosecutorial proceeding against you for failure to maintain this agreement and to provide evidence, including this agreement, in support of Agency Investigation’s legal right to provide evidence that such an agreement, with all of its terms, was clearly communicated and understood by you, the client.

You may have other rights as provided by law and it is recommended that you seek legal counsel immediately should disclosure of the above mention information be made public.

Further, you agree to pay Agency Investigations, LLC the sum of $150.00 PRIOR to any software being loaded/executed which its sole purpose is to ‘log’ information from a computer and that no refund will be provided in the event you choose to cancel these services once they have been activated.

The period for which you desire to have information logged is strictly up to you, the client, and you may choose to terminate this activity at any time simply by notifying Agency Investigations, LLC either by email:  info@agencyinvestigations.com, or by Phone: (734) 716-9169.   In order to ‘remove’ the above mentioned software, it will be necessary for an agent of Agency Investigations, LLC to regain access to your computer to properly ‘uninstall’ the software as well as to retrieve any information logged up to that point.  Failure to notify Agency Investigations, LLC of your intention to ‘terminate’ services will not constitute a breach this agreement and you the client will NOT be entitled to any refund.  Once this service has been requested and the software installed, you are NOT entitled to a refund in any amount whatsoever and you assume the risk that there may in fact be no activity and therefore no results.
It is also understood that the software shall remain the property of Agency Investigations, LLC and that you, the client, will have no rights to its direct access, programming or uses and that Agency Investigations, LLC shall at any time ‘uninstall’ such software at your request or by request of any court having jurisdiction or any law enforcement entity possessing the proper subpoena to have the results
off-loaded and provide as evidence.

.It is also understood that if Agency Investigations, LLC is contacted by Law Enforcement in regards to any negative actions, investigations or court orders to provide documentation in support of such inquiries as a result of non-compliance to this agreement, that Agency Investigations, LLC reserves the right to ‘remove’ said software upon request or demand of any court, Law Enforcement entity or any other authorized person or persons.

It is also understood that this is a ‘one time’ service and that any subsequent services shall be charged in the amount of $150.00 per occurrence (installation of said software).  Unless otherwise specified, Agency Investigations, LLC will only retrieve data once.  Additional retrieval points will be based on an agreed amount PRIOR to any such retrieval until the software has been successfully removed from your computer.  Should there be more than one retrieval point, you, the client, agree to pay (in advance) for any such services and that payment will be received “PRIOR” to any such service being executed until said software has been removed by an authorized agent of Agency Investigations, LLC.

It is the sole responsibility of you, the client, to allow an agent of Agency Investigations, LLC at least ‘one’ occurrence of access necessary in order to ‘retrieve’ information logged as a result of the installation of this software.  Failure to notify Agency Investigations, LLC of your intention to retrieve results or to request that the software be uninstalled will not entitle you to any refund of any kind.
I _________________________________, understand that I have been informed of all costs, risks
          (Please print your full name)
and possible consequences of my authorizing Agency Investigations, LLC or any of its authorized agents to perform computer ‘logging’ activity(ies) on my computer and agree to the terms of this agreement being of sound mind and affirming that I am the ‘owner’ of this computer and have the legal right to access information from the computer for which the software will be executed on and for which data or ‘activities’ will be retrieved from.

_______________________________________   Date: ________________________
                   Signature of Client
_______________________________________   Date: ________________________
 Authorized Agency Investigations, LLC Agent

_______________________________________
                                     Title
Certificate of Acknowledgement of Notary Public

State of ______________________________}ss

County of _____________________________

On _______________________________, _______ before me, ________________________________,
personally appeared _____________________________, personally known to me (or Proved to me on
the basis of satisfactory evidence) to be the person(s) whose name(s) is/are subscribed to the within instrument, and acknowledge to me that he/she/they executed the same in his/her/their authorized capacity(ies) and that by his/her/their signature(s) on the instrument, the person(s) or the entity upon behalf of which the person(s) acted, executed this instrument.
  
WITNESS my hand and official seal

_____________________________________________

Notary Public for the State of _____________________
My commissions expires _________________________

NOTARY SEAL
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